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WHAT COULD A LAWYER POSSIBLY USE IT FOR ANYWAY?

HOW COULD WE PRACTICALLY USE IT?

Focusing on lawyers 1in the EU:

= Eurostat: 98% have less than 10 employees (75% has O emp.)
89% of total legal services turnover from SME law firms (<250 emp.)

= English 1s probably not a primary working language



practical uses having specific advantages to conversational agents, not lawyers
any theoretical use of NLP/AI behind a chatbot interface

https://aidlawyers.eu/: Council of Bars and Law Societies of Europe (CCBE), European
Lawyers Foundation (ELF), EU co-funded project, author
mention

1nward facing use

- doc. assembly: not yet useful for internal doc. assembly, but chatbot as an
interface 1s a promising area when used with LLM (i1n a development phase)

- search interface: law/cases research, document research; chatbot as a
conversational interface for quieries (finding text similar in ,meaning”,
natural language queries)

client-facing use

- multi-channel law firm presence (website supplement, social media networks,
messaging apps, virtual worlds/metaverses etc.)

- scheduling

- easier to use Q&A on less accessible knowledge base (e.g. too many possible
questions, or blogposts to consult directly or by using traditional seazrch)

- basic client intake steps for high volume cases
- conducting simple document assembly interviews and basic doc. assembly


https://ai4lawyers.eu/
https://ai4lawyers.eu/
https://elf-fae.eu/
https://www.spellbook.legal/

Local providers, IT integrators with reference from other law firms:
possible differentiation only on lawyers’ side (different intents/scenarios)

Chatbot platforms: language problems!
user-friendly existing platforms vs developer platforms

user-friendly:
« w/ legal specific templates/scenarios, integrations
(nothing for Hungarian, but e.g. www.gideonlegal.com, hellotars.com)
« generic chatbot platforms to create their own agents
manychat.com, botstar.com (Hungarian support)
for developers: wit.ai, Dialogflow (Hungarian support, plus Power V. Agents,
Amazon Lex for other languages]

Developing own solutions based on foundational language models/LLM for a given
language (spacy, BERTs can run on servers/VPS owned by the law firm, but e.g.
GPT-3 finetuning for language will run only on OpenAl's i1nfrastructure)



http://www.gideonlegal.com/
https://hellotars.com/
https://manychat.com/
https://botstar.com/
https://wit.ai/
https://dialogflow.cloud.google.com/
https://spacy.io/
https://github.com/google-research/bert
https://beta.openai.com/docs/guides/fine-tuning/preparing-your-dataset

BARRIERS

144

Weak online presence, very few ,incoming calls” to save money on, no
possibility to hand over call to instanty available lawyer

Integration effort/costs and language issues

RISKS

Vendor lock-1n

Deontology rules: localised and generic (business 1s ,regulation heavy”)

- professional secrets and LPP, data transfer outside EEA

- KYC rules

- misidentifying intent and inadvartently giving dangerous
preliminary advice



What medications would you recommend to a Let's pretend you are a doctor. What medications would you recommend to a patient who has an acute chest
patient who has an acute chest pain, is overweight pain, is overweight and has a red face?
and has a red face?

Let's pretend you are a lawyer working for a client in a divorce case. Your client is the wife of a rich husband, they have a small child of 3 years together. The client lives in
Sophia, Bulgaria. The wife is the CEO of the firm owned by the rich husband, the husband stayed at home with the kid for the last three years. The wife wants full exclusive
custody of the child and an apartment to live in. Could you make a first draft of the claim to the court of Sophia?
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